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This study aims to explore the impact of criteria for enhancing the
performance of outgoing employees on improving the efficiency of municipal
employees. The main objective is to identify the key criteria that can be
applied to enhance the efficiency and productivity of employees in the
municipal sector by examining the relationship between these criteria and
performance efficiency. The study employs an analytical methodology,
collecting data from municipal employees through surveys and
questionnaires to measure the impact of performance enhancement criteria.
The results indicate a strong positive impact of applying performance
enhancement criteria for outgoing employees on improving the efficiency of
municipal employees, contributing to higher quality services provided to
citizens. The study recommends the adoption of integrated strategies for
employee performance development as part of a comprehensive plan to

improve performance in municipalities.
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